
1. Perceived lack of money to have in an account (31%)

2. Perceived lack of need (23%)

3. Perceived cost of transactions (13%)

4. Unaware about how to open an account (4%)

5. Prefer to keep money with self (4%)

Financial Literacy
in Indonesia

Financial literacy is the knowledge and understanding of money and 

finances, and the ability to confidently apply that knowledge and 

understanding to make effective financial decisions.

56%
of adults always or 

sometimes have a plan 

for spending their 

income

8%
of adults have a 

retirement plan or a 

living will

23%

68%
know the interest 

rate on their loans

84%
who borrow money from formal institutions 

know the interest rate on their loans

(from a formal or informal provider)

Borrow money:

42%

56%
know the interest 

rate they earn

67%
who save through formal institutions know the 

interest rate they earn on their savings

Save money

Reasons for Not Having a Bank Account

38%

had money left after 

paying their family’s 

typical expenses in the 

prior month.
1. Savings (69%)

2. Loan repay (9%)

3. Entertainment (7%)

4. Investments (3%)

Where does extra money go?

Contact Us:
Caroline Mangowal: MangowalC@InterMedia.org

Caldwell Bishop: BishopC@InterMedia.org 

Nat Kretchun: KretchunN@InterMedia.org  

Source: InterMedia Indonesia FII Tracker survey (N=6,000, 15+) August-November 2014.

(through a formal or informal provider)

71% 
understand the concept of  

interest-bearing savings accounts

43% 
exhibit comprehension of  the 

concept of  returns on investments

15% 
understand how interest 

rates for loans work

 Literacy 

related


